
Protecting Your Property and Business: Getting the Most Out of Human 
Element Programmes covers the key procedures needed to help prevent 
or limit property damage, and the resulting interruption to your business. 

These programmes include: control of ignition sources; supervision of fire  
protection systems; managing contractors; maintenance of critical equipment  
and emergency response. 

The seminar will be customised to the specific needs of the participants present, 
as determined through a brief online survey that will be sent through at the time 
of booking.

FM Global is committed to working with you to maintain business continuity.  
We do this by helping you understand the hazards and risks at your plant  
that may lead to property damage or business interruption. This seminar is  
an excellent introduction to property loss prevention basics, and will help you 
work with FM Global and others at your plant to prevent and minimise loss.

This seminar will cover:
n	 The potential effects of inadequate human element programmes.
n	 How to set up human element programmes for your site.
n	 How to get buy-in to human element at all levels in your organisation.
n	� How to optimise use of resources, inside and outside your company, 

to ensure truly effective programmes.

Who should attend? 
n	 Loss Prevention Managers
n	 Site Services and Facilities Managers 
n	 Environmental, Health and Safety Managers
n	 Maintenance Managers
n	 Anyone responsible for loss prevention programmes

Further information on this and other seminars  
can be found at fmglobal.com/seminars.

Register today. Call Fabienne Marcellaud on +44 (0)161 455 2848 or e-mail europeanclienttraining@fmglobal.com.

Advance booking is required.  
Please enrol using form on reverse.

This information is made available to 
clients of FM Global for informational 
purposes only in support of the insurance
relationship. No liability is assumed by 
or through the use of this information. 
The liability of FM Global is limited to 
that contained in its insurance policies.

An informative, one-day, basic level seminar

Protecting Your Property and Business: 
Getting the Most Out of Human Element Programmes

Seminar date/location:
22 September 2010
FM Global
1 Windsor Dials
Windsor
Berkshire SL4 1RS
United Kingdom
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Protecting Your Property and Business: 
Getting the Most Out of Human Element Programmes

Register:
Please reserve a place(s) for the following people on this seminar  
with a price £149 + VAT per person or £249 + VAT for 2 people. 

Seminar date: 

Name: 

Job title: 

E-mail address:

Name:

Job title:

E-mail address:

Company: 

Address:

Tel:				    Fax:

FM Global Index No:
(Not essential, but will help us to process the booking more quickly)

Please note: These seminars are only open to insured clients of FM Global.

Enrolment Information

To register:
Fax this form to  
Fabienne Marcellaud at:  
+44 (0)161 455 2801
or
e-mail details to  
europeanclienttraining@ 
fmglobal.com
or
call: +44 (0) 161 455 2800

Seminar cost:
£149 + VAT per person 
or £249 + VAT for 2 people

Seminar timings:
The seminar will run  
from 9am to 5pm.

Confirmation and directions 
will be posted or e-mailed.

Seminar price includes complete set 
of reference materials, refreshment 
breaks and lunch.


