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Commercial Property Insurer FM Global Ranked Number One in the 
United Kingdom for Quality Cover, Claims Handling and Documentation 
by Strategic RISK Magazine

WINDSOR, UK—FM Global, one of the world’s largest commercial property insurers, has been ranked number one for quality of cover, claims handling and documentation in a newly released study of risk and insurance managers from major companies across the UK. The research was conducted by Strategic RISK magazine, a leading European industry publication with more than 11,000 readers.
According to the magazine “FM Global came in first place” with a score of 90 percent for “quality of cover” and 84 percent for “speed and accuracy of documentation.” The magazine also noted that 
“FM Global again led the pack” for “speed and fairness of claims handling” with a score of 89 percent. 
 “We are very proud of these results,” said Stefano Tranquillo, vice president and operations manager of FM Global’s UK operations. “It is testament to the level of service we provide to our clients. As a mutual company we are owned by our policyholders and it’s hugely rewarding that they rate the quality and delivery of our products and services so highly.”
Strategic RISK magazine’s study examined the role of today’s risk management professionals by surveying risk managers within UK businesses. Respondents were given a list of commercial insurers, who provide products and services in the UK and were asked to rate those they had worked with in the past year, in a number of categories. 

Established nearly 175 years ago, FM Global (www.fmglobal.com) ranks 766 among FORTUNE magazine’s largest companies in America. More than one out of every three FORTUNE 1000 companies and similar-sized organizations operating in more than 130 countries work with FM Global to develop robust property insurance and engineering solutions to protect their business operations from property risk. The company has been named “Best Property Insurer in the World” by Euromoney magazine and “Best Global Property Insurer” by Global Finance magazine. The company is rated A+ (Superior) by A.M. Best and AA (Very Strong) by Fitch Ratings. In the UK, FM Global is the communicative name for 
FM Insurance Company Limited, which is regulated by the Financial Services Authority.
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